
 

37 

 

UDC: 614.253.5:364.63(496.5)  

 Professional paper 

 

THE PSYCHOLOGICAL IMPACT OF VIOLENCE IN THE WORKPLACE 

TOWARDS NURSING STAFF IN ELBASAN 
 

Albana SULA1, Elona DYBELI1, Ilda TAKA1, Rajmonda HIDA1, Shqipe LUTA1, Luljeta 

LESI2, Armelda TETA1 

 
1 Faculty of Medical Technical Sciences, University of Elbasan "Aleksandër Xhuvani” 

2 Faculty of Natural Sciences, Nursing Department, Luigj Gurakuqi University 

 

 
Abstract 

 

Introduction 

The violence at the workplace against the medical personnel these days can be defined as a global problem. 

The Purpose: The identification of the primary characteristics of the violent episodes against the nurse personnel in the 

prefecture of Elbasan and the analyzing of its short and long term effects. 

Methodology: It is a cross- sectional study conducted through the administration of a structured questionnaire, at the 

nurse personnel in the Regional Hospital, The Specialties Policlinic and Health Centers in Elbasan. The compilation of 

the questionnaire was conducted through the use of the Google Forms platform. The duration of the questionnaire was 

from 18- 20 April 2023. The data was analyzed by the SPSS version. 

Results: 84% of the participants in the study were females, and 37% were males. 54% of the surveyed admitted that 

during their work experience they have encountered violence phenomena. As short term effects are considered: 17.8% 

agitation/shaking; 21.5% fear; 11.1% calm; 4.0% courageous. The sample has considered as long term effects such as: 

lack of professional gratification (12.9%); uncertainty during work (16.9%); demoralization (7.7%); stress (17.5%). 

Conclusions and Recommendations: The nurse personnel is most likely to experience violence during work. Such 

phenomena have a deep psychological impact causing demoralization, anxiety, fear and continuous panic even lack of 

the will to practice their profession. It is of a great importance to prevent this phenomena. 
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Introduction 

 

The violence at the workplace against the nurse personnel actually can be considered as a global 

problem. These days such phenomena are acknowledged to happen in hospitals or health centers 

worldwide. World Health Organization has lately defined this phenomenon as an international 

emergency that mines the foundations of the health system and affects drastically in the provided 

service and the health of the patients. The abuse of the health personnel can be classified as: physical, 

verbal and sexual. The consequences can be physical, psychological even death. There are various 

reasons why such phenomena occur. Such as the insufficient  personnel and infrastructure to manage 

the overload of patients, long time of waiting for the service, low communication between the 

personnel toward the patient,  his family and companions, that causes unnecessary  tensions that later 

can transform into violence. 

Purpose: The identification of the primary characteristics of the violent episodes against the nurse 

personnel in the prefecture of Elbasan and the analyzing of its short and long term effects. 

Methodology: It is a cross- sectional study conducted through the administration of a structured 

questionnaire, at the nurse personnel in: Emergency, Maternity, Surgery, Pediatrics, Psychiatrics, 

Pathology, The Specialties Policlinic and Health Centers in urban area, Health centers. There were 

involved 348 nurses in total, but 23 questionnaires were excluded because of irregularities so in the 

end we analyzed 325 questionnaires. The questionnaire was compiled after consulting the 

contemporary literature. It is composed of 23 questions through which we aim to achieve our 

purpose. The compilation of the questionnaire was conducted through the use of the Google Forms 
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platform. The duration of the questionnaire was from 18- 20 April 2023. This study was focused on 

analyzing the personal data of the attendants, the description of the violent episode, short term 

consequences, long term consequences and the possibilities to prevent and manage such episodes. 

The questionnaire was sent through email, Whatsapp contacts, Messenger. Considering that not all 

participants had access to internet and possibility to fill it, the questionnaire was printed and they 

were able to fill it in hardcopy. The data was analyzed by the SPSS version. 

The results of the study: In the study participated 325 workers of the health staff nurses in the 

Pediatrics ward, Psychiatrics, Emergency, Surgery, Maternity, Pathology, The Specialties Policlinic 

and Health Centers in urban and rural areas. 

 

 
Figure1. Distribution of the sample according to gender 84% of the participants in the study were females, and 16% were 

males. 

 

 
Figure 2. Distribution of the sample according to the workplace Part of the study were: 7.4% surgery; 6.8% maternity; 

3.7% pediatrics; 5.2% specialties policlinic; 0.9% psychiatrics; 42.8% rural health cenetrs;17.5% urban health centers; 

3.4% pathology and 12.3% emergency. 
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Figure 3. Experiencing violence during work 54% of the participants admit that during exercising they have experienced 

direct violence or have witnessed violence against their coworkers. 46% have not experienced violence in work. 

 

The type of violence you experienced 

Valid 

Physical 

violence 
23 7.1 7.1 7.1 

 I have not 

experience

d any 

violence 

148 45.5 45.5 52.6 

 Verbal 

Violence 
154 47.4 47.4 100 

 Total 325 100 100   

 Chart 1. Distribution according to violence experienced 47.4% of participants admit to have experienced verbal violence, 

7.1% physical violence. 45.5% have admitted to not have experienced any kind of violence during work. 

 

 
Figure 4. Distribution of the sample according to training To the question if they were trained to manage these situations: 

41% answered "Yes" and 59% "No". 
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Figure 5. Distribution of the sample according to the violence reporting It is visible that 31.7% have not reported the 

incident, 19.7 % have reported it, 44.6 % have said they didn't know how to act in such cases. 

 

 
Figure 6. The immediate effects of violence As can be seen from the above picture 17.8% of the participants have 

experienced agitation/ shaking immediately after experiencing anxiety.0.3% has felt stressed,21.5%  has felt afraid right 

after experiencing violence, 11.1%  have been calm, 0.3% have felt worried why this happened, 4.0% courageous, 0.3% 

have felt guilty after this experience. 
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16.9

Demoralization Lack of
professional
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I have not
experienced any

violence

Uncertainty
during the

exercise of the
profession

WHAT HAVE BEEN THE LONG-TERM EFECTS 
OF VIOLENCE

 
Figure 7. Long term effects of the violence Long term effects of the violence are related to the lack of professional 

satisfaction (12.9%), feel insecurity during exercising (16.9), demoralization (7.7%), stress (17.5%) and never 

experienced (44.9%). 

 

89%

11%

PARTECIPATION IN TRAININGS AND COURSES 
IN THE LAST 12 MONTHS

NO

YES

 
Figure 8. Distribution of the sample according to the participation in trainings in the last 12 months 

As can be seen only 11% report of participating in trainings and informative courses during the last 12 months and 89% 

report they have not participated in trainings. 

 

Conclusions and Recommendations 

 

The health personnel, especially the nurse one is most likely to experience violence during exercising. 

Such phenomena have a deep psychological impact causing demoralization, anxiety, fear, and 

continuous panic even lack of the will to practice their profession. This endangers not only the 

wellbeing of the staff members but also affects the quality of the service offered by him/her. It is of 

great importance to guarantee the security of the health workers during the exercise of their work. An 

important role in this aspects have: The encouraging to always report violence. The coordination with 

the police or other subjects that offer support. The procuring of suitable lightning systems, metal 

detectors to detect metallic objects that may be used during violent cases. Creating comfortable 

waiting areas to minimize stressing factors. Providing the work place with alarm systems or security 

equipment. Besides the organizational- leading interventions, a special importance has the continuous 

training of the personnel, to prevent violence, in early identification and immediate management of 

the situation. The mastering of knowledge and the development of fine communicative abilities, is 

very important because such abilities help in a better the management of these situations. 
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